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Outreach :ActMties:
Compensation and Pension Service

Military Personnel Active DUty:

Accession. Smce November 2004, everyone inducted into the five nulitary branches
ieöeiVes VAPamphl& 21-00-1, A. SüThth.thóf /A&nefits through MiIitàry Entrañce
ProcêssingStafiöfls (MEPSS):;. This atraïigèìñeñt; mâde bSr VA. with tile Department of
Defense (DoD), assures that inductees receive basic information about VA benefits and

.1 serVIces to which they may becom e ¿ligibk[ MEPSs process vittually all. enlisted.....
perkGflnèIon active duty. In .June20Q VAPamphiet 21-00-1 was distnbuted to
:gthdtiaS of the: iriilitaiy servide academies

Transition Assistance Program (TAP) and Other MIIitar Services Briefings To date.
VBÄ rdeseñtatives .ha*coiiducted the fo1iowiñttransition ñefmgs andrelated,
personal inter iews;. These bdeflng 'include pre andpost deploymeiit briefings for
ReserVe añd National Gùard .memberandthose.cpndücted overseaÑ;

OVERALL BRIEFINGS

PY.2010 figures.arecurrent through ovniber2009

The following data (Overseas and Reser've/Guatd Briefings) is included in' the above data
foi over all milItary services bnefings

OVERSEAS BRIEFINGS

POC - Brad Undérwood, C&P Service

.'' Fy 2010 figures are cunent through November 2009.

EXHIBIT,

r-3°-iI US

DVA003 013242

Fiscal Year. ... Briefings .. Attendees ...... Interviews
2003 .............5,840 210,025 ..... 102,402
2004 '834 .. 276.514 122,120
.2005 8484 .326,664. .124,092
2006 ....8,541 :393;345 93,431
2007. 8,154 296,S55 100,976
2008 8,708 2994093 :90,694
2009 .8,593 3.56:810. .......... 97,947. .

"Z0i0... L090 .55,1.66 .: 12,778

fiscal Year. Briefings Attendees .. . Interviews
2003 ........ 472 .12,943 ..... 5,050.
2004 ....... 624 ..... 15,1183 ..... :6,544
:2005 .. 686 17,156 7,294
2006 498 .11585 . .3,005
2007 .590 12,318 2,697
2008 .......... 829 ..... 15,170 .. 2,405
2009 951 20,053 2,634
*2o1& ......... 149 . 4,100 .... 585
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RESERVEÌGUARDB RIt EFI'NGS

FY 2010 figures are current through November2009

Secretary's Letter. The Secretary sends a personal 1etr to each returning OEF/OIF
Veteràn hsed on lists» routme1yrovided by the Departthent of Défense

Recently Separated :veterans.

Veterans Assistance at Discharge System (VADS). The VADS process generates the
mailmg of a Welcome Home Package' that includes a letter from the Secretary, VA
Pamphlet 21-00-1 A Su,nrnan of VA Benefits and VA Form 21-0501, Veterans Benefits
Tirnetablé, t. àll Veterans iebently.epatàted or retfredfrom.acfi'.édutTADS also
sèhd& a six-month íòllow p lettetwith th5 same 'enclosures to these Veterans.

Gulf War Veterans

C&P' s main outreach to Gulf.Wai Veterans is accomplished. though the Gulf War
RèviewnSsÏetfér.which i'issiaed three to Lotir dmesanntially..The newsletter Is mailed
to'aboUt220,000 Veterans who ar&on'the Gulf War'Registrythid to'òther in'teréstbd
individuals

The fe,atu.t 'article of th Mirch 2003 Gulf War Rèvie» focused On Public.. Law 107-103,
Section 202 (Gulf Wat Veteians' ChronIc Disabilities) which added fibromyalgia
chro'nie'fatigue syndrome and .iftitàblé.bòwel syrdròthe. as qualifJng chroniC, disabilities
foi which service connection, due to Gulf War service, may be granted C&P mailed a
copy of the March Gulf War Review to appioxmiately 5 200 Veterans who had been
prvìoúsly denied sé±viCe-cbnneCtion for these coùdition

C&'P added. a special Gulf War Helpime to support Gulf War, Veterans with information
and assistance about benefits and services, particulaily those unique to Gulf War
Veterans There were 29,197 interviews conducted on the Helpline in FY 2003 11 842
in FY 2004, 12,766 in FY 2005, 6,749 in FY 2006,5,781 in FY 2007 3,115 mPY 2008,
4,Ö2FYTD.2009i'id305.FfTD201Ö'' . .

8-09 ':
E

POC - Brad Underwood, C&P.Service

ÓVACÒ3 bi324

Fiscal Year. . Briefings Attendees . . Interviews.
.2003 821 46,675 . . N/A
2004 1,399 . gs,366 . . .N/A.
2005................ l.984 11,8,658 N/A.
.200.6 ...1,29g
2007. . . 1,868 '96,355 ........ ll488.
2008 1,7.25 83,152....' F4,35a
2009 173S 13.3,239 ... 17,495......
t2olo. 225 .13,09 .......... i
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Vietnam Veterans Exposed to. Agent Qrange

The major öúgding :outreaöh Thitiafive fbr .Ve{erens Who served in-country Vietnam
remäins the Agent O ra nge Review nwsiótteì published twö to three tithes annually by.
VHA in pattnerthip with YBA: The pifi-pose of the ne*ietter is to keep Vietnam
Veterans updated on new medical studies changes m benefits, and other related
infoi mation The ne sletter is sent to Veterans on the Agent Orange Registry, Veterans
inC&Proddrds with an:in-.coünthj Vietflànì indiöator, and t6 cther.inteitsted pazfiés It is
mailed to approximately 600,000 in-country Vietnam Veterans.

C&P.Outreách staff ínipietheñtèd special outreach programs as ñeCesaryto.thèèt and
respond to legislative changes, court decisions, etc For enmple, in FY 2003, lettei s
were sent to Veterans affected by the December2002 US Court of Appeals for the
Federal Circuit dèöisiòiireaÌdthg theeffective dale of th t guiàtion :kddhi te.fl
diáb&te to the.herbitidé.ptesuthptivê list Approximately 25,000 Veteians were
indi VidithIly hoafi.d aboìitthis dédis{on

The Agent Oi:ange. Helpline continues to operate with 9;698 in tLviews conducted in FY
2003,6,912 i.FY20047,37mnFY 2005, 9,438 in FY 2006, 13,038 in FY2007, 7,480.flQg.:34Q FYTD 2009atdi9.5 FYTb2O1O ... .. .

Elderly and Low Income Veteräns "Pension Outreach"

The. data noted below was obtained from the Yetsnet Operations Repoits, which is
comprised. Oit the number of dialtus pending añd eö.rnpletéd during the month of.
November 2009 for.Veteians .aáe.70 and Over.. S....

During the month of November 20Ö9, the Veterans Setices Outreach staff contacted
repiesentatives from the Assisted Living Fedem ation of Amenca (ALFA), Amencan
Association of Reified Persons (AARP) and the United States Depaitment of Agricultuie
(Faim Services Agency) (PSA), to obtain registration information foi attending events
and staffing VA benefits information booths during their scheduled 2010 events We
plàh on attendhi thSé evéñtÑ to eñhanceóutreàch tö Elderly and LOW Inconie Yèterañs
During the latter partof Noyethber .2009,. we received gerteràl information froth ALFA
iegarthng their Conference and Expo scheduled for May 25-27, 2010, in Phoenix,
Arizona including AARP's 50+ National Ev'ent and Expo scheduled fo Septembei 30 -
October Z; 20.10, iii Orlthdo; Florida. We Will be cohtadting thìitdufing thé month of
January 2010 tO obtain â tost eÑtiinâtes fOr booths Wé still awaiting infothiatiön
froth PSA-

8L09 . ..

POC - Brad tlnderwood. C&PService

DVÀO03 013244

Date

.:.:

Number of claims
pending

.. .

Avage days
pending

» :

Numberof
claims .

cothpleted

Aerage
days to
dompléted

11/30/09 65532 .110 . . 14,297. 145
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VB:A.Elderly Outreach Veterans Coordinators participate in various scheduled events
where lderly Veterans andsutvìving spòtse gather suòha&. senior ditizen .dènters;
nursing homes senior day caie centers, etc Outreach coordinators hase established
relatioñships :*ith local .ArèáAgeiièies oh theAgiti, Social Seeutfty .Adthiñisftàfion
(SSA) offices, health care providers, and other agencies and organizations that deal with
older Americâns.

During the month of November 2009, VEA distributed more than one hundred and thirty
nihe thousand copies öf VA Pamphlet 20-001;A4 Sun mary of VA Benefith; tG.Íhe more
than 1,300 55k offices nationwide The pamphlet is distributed in both Enghsh and
Spahish Reglohal :offlce&are»ä5kod to contact the:.l&ai SSA bffìces .ih..th-eirjuriEdiction
to ensure that systems were in place to Teer Veterans and then spouses between the two
agencies VBA contmues to work on a new outreach initiative fo±.thítargetdd
population VEA staff members have held meetings with VHA officials repiesentatLves
of the.Adimnittatiöñ on th A:gI undetHthe.Departniehtöf Héalth arid Hutháñ S8r«i&s,
die Amerkan ASsoöiation.of Retited.Petsons. the Assialed Living Federthdn of Athèrica,
and the National Funeral Directors Association to develop new avenues for ieaching low
theome, eldefly Veterans hnd survh'ìngspduses ... .. .1, .....

Women Veterans

UrntedStates Code.(U S C.) Tille $Sieqvìres.tbe Department of VeteransAffairs (VA) to
promote the use of VA benefits, programs and services by Women Veterans and to assess
the needs of Women Veteians Publiclaw 98-160 established VA's Advisory Committee
on Women Veterans n Növethber 1983. T lad tb VA devèltipihg Women: Veterans
outreach programs. at each facility in February 1984; and.the establishment .&ihe Women
Veterans CoordinatoWVj in. each VARegidnal Offide (VARO) throughout.the
couutiy

Women Veterans Co.oidinators establish .and:maintaintontact with. vanous. federal, state
añd IodaI. ¿ôVerñnièñt :.orgañi±ätioñs, .as wèll as VetetáiE SdtViee Orgàñi±ätioñiñ order
to útili±a theirfasorirces in:fulfillmeht of prcganìòbeedvèS; they theet péribdìcally.
with various oiganizations representing Women Veterans and/or with Women Veterans
to verbally pisen.t infòrthflion coridernirig benefits aiid to ièceive iñfbntatioii regatding
their concerns and answer questions

Theythaintain ngllance in the conmìùmty through town 1iàll:theè.tiiigs, èòtvéfsaüons
with Veterans, visits local Women Veterans' grotips and organization... civic and
religious groups, and through health fairs and Veteran information booth/displays

Women Veterans C:bdrdipators are eticonragad, to work together to conduct jointoutreach
initiatives and solicit thtsupport of other YAROs, Veterans Health Admmi&ftation
(VilA> and/or the Nafional.Cemetery:Adniinistratìoñ tÑCAY when conducting or
participating m town hall meetings, health fairs and Veterans information forums
Regardless of the involvement of other VA business lines or agencies in planned outreach
sessions issues piesented by Veterans will be handled by the on-site participants and
appropñatelt iEefefrad to the business, lines forfoiow u. action; Veterans' Benefits
Administration :(VBA>represèñtatives at the national andlöbal ievel 'ork clòsei with

8-®
POC - Brad Underwood, C&P Service

DVACO3 013245
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the Center for Women Veterans, the VRA. Women Veterans Health Strategic Health Care
Groùp, àndthe SeCretary's .Ads'isory Committèé ònwdrnen Vetetañs to. iniprbt6
outieach to Women Veteians

The VeterañS Benefits Administration sponsored awomen Veterans CoOrdinators...
Training Conference, August 17-21, 2009, in St Paul, Mmnesota The WVC Training
Conference was designed to pi ovide WVCs with the necessary skills to more effectively
perform their duties for their respective VA Regional Offices Presentation topics
included. Personal Trauen as it.±elates to con pthsatioiì,health cale, em1òymtht and
c6unseing; challéngth düriñg añd.afterdep1Oimentfo± :Thth and tesérvé mémbers,
Veterans Health Adthinistration ìnïûaties;thd; education :and:fa1jy issues Subjèct
matter experts and guests from VRA, the Cente.r for Women Veterans the Center for
Mmority Veterans, National Cemetery Administration, and the DepaLluient of Defense
(Sexual.AssAult Prevention and Response Office), aS Wefll..as VBA Senior Leadertp,
were ùtsb present. .

.

During the fourth quarter of.FY2009,Compensation and PensionServiöe±eleased 'VA
Benefits and Services for Women Veterans, the first pamphlet exclusively for Women
Veterans The pamphlet will featuie rnfonnation about VA benefits including personal
.tràuths, gêñder specific. disabilitis,. and Women \Teteraiis health Care. This pamphlet:
will be used ïñ conductmg outreach specifically to Women Veterans.

Homeless Veterans

k ièspoñsè tÒ Publie Law 107-95 VBA tstäblishèd fluirtirné. Homeless Veterans
Oùtreaòh :Coórdinatoth (HVOCs) at 20 regiónalMficèä in. eñìly FY 2003 PS-time
coordinators are assigned atall other regional offices

C&P Service's program manager for homeless Veterans outreach conducts
quart6rlf ational telebonferencS with HVOCs Dufingthe tèlecònfereticès, information

:0e homeleäs .kgis1àtin stàndLdôñ5, ..grthits rèpotting homeless VSetañò1aiths data,
andrnoteidiscuAed . :. .... ....: . ..... .
InQötobsr20031 the duectors of. 10 iegional offices joined the executive committee of
their area s Regional Council of the Interagency Council on Homelessness (ICH) They
wereì&ltCted .bàsedònTheft ptoximitytd each 6f the ICflRègioñàl Còündil'S bäse City
ThC .HV.00 fore h of those offices participates in the ICH regioPal:'orldng .òüp VA
representatives have key roles in implementing the national plan to end chronic
h.ornelessnçs lillO years

VBA HVOCs actively pmticipate in stand-downs fOr homeless Vetetans. Stand downs
are typically one to: three day.events providing services to homeless.lVeterans such as:
food, helter; clothing, health screenings, VA and$ocial Security beiteftts counseling,.
and referrals to a vanety of other necessary services such as housing employment and
substance abuse treatment They are collaborative events, coordinated between local VA
facilities, other.governth5nt agencies, andcominunity agenCies that serve the homeless.

DVA003 013246
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Stand-downs have been used às an effectivetoolin reaching out to and assistmg
hoi eless Ytetan :

There were 183 Stand Dowñs conducted during the 2009 calendar yèar VBA
participated in 25J% (47). of thStañd Downs. 'BA's. participation rnn.Stañd Downs
decreased by 33 3% (61) compared to last year's participation A total of 33 418
Veterans was sewed

VBAHYOC.s:work.öioséiy with their YEA cothitdtàttSàñdparti6ipate ni'tous
hornéless pr6graS available at local VA medical centers. ùch as the HonielSs
Chronicäily.Mentally Hl (HCMI) Prògtam, Veteratis JndUstrie,. and Domiciliary Care for
Homeless Veterans, Comprehensive Homeless Centers, etc VBA representatives also
worlcwith the SociatSéáuuity Adniitiistration an&th Department of Laboi in
implementmg Grant and Per Diem piograms for the homeless

Th6fóllowtng outreach. activities reiafinjfo assisting homeléss Veterans were reported
by jgioá1 offices

*VH& and DOL'.s Jobs for theHorneless program
**Personal & telephone interviews with homeless Veterans

YBA's Incarcel-ated Veteiáii5 itérnet :añd Intränet web sites are completed, and went live
in. M.aicli 200.9 The Internetwéb sitecañ he found at:
Ett:jÑ'ww;vbaasov/blp]21jBenefits/Jjtcatòerated/iide*;htm The Intranet web site
can:b&found:át htt/hbawba va o'ov/bll2ltoutieaòhlout home htin, click on
Incarcerated Yeterans

The C&P Service participates in the Advisory Committee on Homelessness meetings
semiannually; C&P.Service Spoke.at.the.AdVisory Cothrnittoe meetiñgheld in
Washington DC, onNovembei 2 2009 An update on the status of the Advisory
Committee' s recommendations was provided C&P is testing a new report that ti acic and
moñitor hothdlèss Veterans(HV) claims for .all.iegionai offices.: :Thè rea±rxins off o.f
VETSNET, andit is in thCfmal tetin.gphas'Newr&ports areantibipated töbe available
by theend of Dècembér .2009; añd a Fas.t Letter (two-fold) was1 drafted to ôömbiñe th
positions of the HVOCs and the Incarcerated Veteran Coordmatoi (WC) positions, and it
definös the roTh and duties of thé IP/OC/WC at the Regional Offices

8-O.
POC - Brad Underwood, C&P Service

OvADos 013247

Activity FY 2003. fl. 2004
.

FY 2Q05t FY 2006..: FY2007
.1«::

.FY ZOOSt FY.2009 FYID
2010

Shelters Contacted 2,988 4,347 .4,247 4,245 4,434 3,277 .....2;982.. 318
Agencies Contacted .3,669 4,780 . . .4M03 6,445 .5,053 . . 4;932 ..... 4;039 . 484
Rfened:lo.
HCMIID.OL* 8.;.606 7,416 5,605 1. 4006. 3,417 3,809 : 496
Seeking Assistance
frothRü**. 25,367 : 37,232 34,631 32,993 28,962 30,598 27,762 . 5,727
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The Veterans Health Administration Homeless Program and the Department of Yeterans
Affairs Offiö&of.Metital Health Services held a three day cpiifsrence 'Ho:meles Wtèran
Summit 'at the Washington Marriott Waidman Park Hotel, Washington, DC, November
3-5 2009; Among the 1300 VAdlinicians and healthcäre.speciaiits, tid repreefltative.
of federal agencies at th cohf&tenbe. twèlvereptèntatives from VBA (Central Office
and Regional Offices) were in attendance The sumnut was a historic event that signaled
the beginning of Secretary' s Shmacki' s campaign to end Veteran home1ness in five
yearS

Eligible Dependents & Survivors

Casualty Assistance - In-Service Deaths

Regional office Casualty Assistance Officers (CAOs) visit family members and assist
them in âpp1iiiig fòt bCiiefit Thse.visitS ate òáóìdinated dth military CAOsirnder a
Casualty AssistancePìòrarñ.aitañgeiiieìitof the Casuàlt3fAdviory Boaid(CAB). The
CAB. meets quarterly tp discuss ideas to serve survivors in a timely manner. The CAB
meinbeiship includes the Assistant Dnectoi for Veteians Services, Compensation &
Pension Service and representatives fiom DoD as well the various military sei vice
depth-tthénts : ...H

.

C&P streamlined the DIC. application procss thropgh the ise of a simplified one-page
application form that is faxed to the VA Regional Office and Insurance Center in
Philadelphia where those claims aie centralized 'VBA' s goal is to process all m-service
death daims Mthin..4 hoUrs of tébeipt öf alirequired döcumbiits.. At thetimé .of the
mitialvisit; fathil' niembers ateih an ciite stage of grief Sd a±e not àlwaysible.td
absorb ánd understand:tht.fiill.i'änge of benefits availäble to theni.:To eñsur& that:
surviving spouses and dependent children are awaie of all benefits C&P mails a six
month follow up letter to surviving spouses ieminding them of the benefits and services
VAMfetSbéteà*theht cbünseliiìg tò patent souss, äìid children of ArMed Fötces..
personñél whOl diéd ih th sbtvióe of their cbuhtr Fami thèthbôts of Resèwé Sd H
National Öuat&thembers até ptövided these same Services. :Kebial btochdre VA
Pamphlet 2l-02-1,Beneflts aiul Services forSurvivors of Service members Who Die on
Actzve Dun', is given to survivors

Tht following table *piöts.xhé tumhiaty iñ5utànce arid DIC claims paid foi OEF/O
casualties divided intO twO .datèodes, Insurance atid DIC H

POC - Brad Underwood, C&P Seryjee

DVA003 013248

Insurance. .. .. OEF 01F
.TotalcasualtiescertifiedbyBranchofSen'ice .. 912 . 4,334 ...........
Total beneficiaries designated.

. . 1,232...... .6,018
Total beneficiaries paid 1,232 .... 6,018 ......

DIC ..................................... OIP
Totalclaimsreceived 610 . 3;077
Total claims paid 607 3,077
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Date cumu1ave through December 31, 2009

Other Eligible Dependents & Survivors

Regional. offices mail. VAPamphlet 2l03-i., VA Benefits for Survivors, to dependents
indicated on VA PoLin 21 2008 Application foi a United States Flag foi Burial
Pitrpóses. ApproxÌthtely 600,000 aphcations äre received annùally

First Time Applicants

Regional. offices inéhide VA Fcfrm 2 P076O, VA Benefits in Thief with all
acknowledgment letters foi Compensation, Pension and Education claims Regional
offices also mail Veteians and siithQiiïg spous8s using häme iban guaranty benefits a
cô'of VA Pamphlet 20-00-0l.A .Szthnnaiy:òfVA Benefits, :atkan clósúre.

Project 112/SHAD (Project Shipboard HEzard & Defense)

Background: Project 112/SHAD was part .ofthejomt aervice chenilcal and biological
warfare.testprogram conducted :durihgthel9.60s andearly 1970s. Project SHAD.
encompassed tests designed to identify U S wai ships vuhieiabthties to attacks with
chemical orbiological warfare agents and to develop procedures to tespond to such
attadk whilethaintaining a r-fikhtink da$bility .. . ..

On June30, .2003; the Departmenfof Defense (DoD) completed its investigation of the
Ptoject: :112/SHAD operationaitests. DoD planned 134 tests:but conducted only..50 As
of July2008, DoD has piovided VA with the names of 6442Vefeians who participated
id Piojè& 112/SHADitests.

Most Recent Updates: In June 2008, it was noted that VBA had received 752 claims
initially identIfied as PrOject 1 12/SHAD dlaim.. We àdjusted.this .ñuthbèr by .111 Claims
found not to be Pioject 112/SHAD claims The numbei of actual Project 112/SHAD
claims received from Veterans claiming disabilities related to exposure to

itt tgstiñ, thñòé thé adjustthent is 641

The table below shows the number of claims pendmg and the numbet VBA bas decided
as.of Dec inbei 31 2009 The:tqtal number of Project 112/SHAD cases granted is 39 out
of 753 cases that have been decided

There are three requirements to servtc& connect a disability (1) evidence of a disease,
rnjuiy, or event that occurred during active duty service (2) evidence of a curient
disàbility, aûd (3.) medical evidenCe stablishitia nétus or litik betSn thé in-service
diseùe, injury; dr eVent, and the currcnt ditabiiti VA flords the Veteran teasOflable

8-09
FOC - Brad Underwood, C&P Service

8

DVAO0 o1324a

Monthly. Pending Decided Total
December2009.. 4...... 753 . 757
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doubt in any decision where the evideno.e weighs equally in favor of grant or denial of the
claim VA assists the Veteiaam obtaining the requned evidence

Project 112/SITAD calls to the Helpline are below

Mustard Agents and Lewisite (Mustard Gas)

Sinbe Jañuary 2006, thére haW bèeïüio .àddif ions to the .4 495 Vetrafts who had heén..
exposedto 1ustaü:GS orLèwisite:From matchés against BWLS, VHA,ànd NCA; we
fouñdthat 2,120 thtpartiöipants *Ñ%decèad. :Oftherthiami..présuthed.living
Veterans, only 371 addresses were found The following is a breakdown of identified
master records by exposure and status

Of the 179 deceased Veteran records.
o 68 surviving spouses aie receiving DIC
o 50 surviving spouses aie receiving non-service connected death pension
o 55 known spouses with Social Secunty numbeis aie not in ieceipt of DIC nor

dethÈiion .. .. .

o 6 rècords didthot have a spouse identified on the award

The RMC ni St Louis reviewed a list of 168 retired folders in May 2006 and fopnd only
15 social secunty numbeis, which weie forwaided to C&P Service in June 2006,
however.; addressés fat théd Wtéraiis wèEe not bund

To date, VBA has received 1,536 claims from Veterans alleging disabilities related to
exposure to .MustardGas; Thé table belovshows the number of these claims currently
pthding and the nuthber VBA has .decidd.. .

Mustard Gas Claims! FYTD 2010

Foc - Brad Underwood C&P Service

DVA003 013250

Number of Interviews .. Period
969 F12003 .........................
475 F12004
180 FY2005 ..........
324 .............. FY2006
407 2007 ...

145 .FY2008
411 .......................... FY2009.
24 FYTD 20*0 (December 2009)

Exposure .. Unique Veterans. Living Veterans Deceased Veterans
Full-Body 330 167 .......... 16............
Paitial-Body .41 25 .......... 16 ...........
Total 371 192 179
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Mustard Gas calls to the Helpline are below.

Chem - Bio Exposures

In Dcember 2005, Veterans Benefits Administration (VBA) received a hst of names
of 1,012 participants used m tests conducted at Edgewood Arsenal The tests
consisted 6f 140 kñowh.ñgerttsat tlt.ti±iic Thisiwas the beñnirìg 6f th6 Chemical,
Biô1ö.ca1;Radioioica1; Ntiieär and apios ye( BRTh'fE) thtabase The
Department of Defense (DoD) met with VBA staff in F6bnary 2006 to share a draft
copy of a DoD fact sheet entitled "Edgewood Arsenal Chemical Agent Exposure
Studies.19554975" In.Apñl;2006,VBA's.CQmpensatiÖngnd:Pnsion;Service
(C&P)staff i'eeóived ah updated.CBRNEdatabàse with.àñ dditiòpal3,434names for
a total of 4,446 ñames

In atteffort to obtain addresses fot.the test participgnts,C&P Sevicecontacted:Office
of Peifönnance Aha yÑÍs& Tntgrity (OPA &J) in May 20064 fat ±hethto: oñduct .â
datäthatthhéteeñ the CBRNE däthbase With BIRLS .dtheC&P .thastet recòï-d.
Thishiatchproided sociâl Ñecúrity. numbers for àjirnitdd nñmbei of test partieiñnts,
1 818 were a match For those participants wheie an address was not found, C&P
Service contacted Choice Pomt an agency used to obtam current mailing addresses

In June 2006, C&P Service began mailing notification letters to Veterans from the
CBRNEdatabae» In eàdJüiy .2006; C&P Servicesent a list of liâmes of CBNE
test partkipäntÑtò Veterans ReáI&Adthin{stratidñ7 s (YHA) Eli1b!Lity Center, in:
ordei to help theta determine which Veterans were eligible for medical treatment By
the èñd.of July 2006, C&P .Se&viôemailed òiit. t,8j8 :natificàtion Ithers to .tst
participants.

ln.eariy September 2006; C&PServiòerecelved 2th.add.itionài2,261 names..fro±n DoD
to add to the CBRNE database This updated information biought the amount of
names in the CBRNE database to 6,707 Additional notification letters wexe mailed to
758 test aiticipaût5 in rh2OO7tid33Swèrc thailed.in tnidSeteiiiber2OO7«

809
FOC - Brad Underwood C&? Service

10

D''AO03 013251

Month Pending . Decided ... Total.
December2009 . 58. ..... 1478.......... 1536 .......

Number of Interviews Period
.311 .FY2005
118 FY.2006
270. FY 2007

..ZOOS.
.FY2CO9

02 FYTD2010. {Decembei. 2009)
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C&P Service has sent out another 15 mdividual notification letters since mid
September2007

h June2008, C&P Service recei*d 3,821 .new names to be added to.thè BRNE
database, bringing the tdtalto ]O,528.namS. C&P Service:was áblto identify and
obtain cunent addresses for 304 of the 3 821 newly referred test participants
h March 2009, C&P Sexvice sent out 304 notification letters with DoD' s updated fact
sheet to thoseYferàns DoD .alsä sent a;list of all hemiòa1. agents and. nOn-agents
that were usedfo± CBRNE testing for a total of 427 agents

DurmgStptember 2006.VBA poided the.field wtth.Trainmg Letter 06-04
Departthent :bf Défense (DoD) Idntifiè AdditibñàlStrvice .MethbètS: Whd
PärtibipatedlfitleTesting of Chein.ai and.Biò1iòal Warf. ate AêñthDúríng Service,
with spédial procedures.for probesSing and cònfrdjithg.ciàiths telated tb these tests
This support is supplemented by Intranet web pages linking pertinent information and
Øöeédutes rólated t6 GBRNE Mstàrd Gas, Prbjct :112/SHAD, and the Khami.iyth
incident in Iiaq The web site is as follows

p://vbaw;vba.va:dv/b1/2Itoutréach/CheitiBio1index.htm . . ... . . ... ...

VBA has received 87 claitùs frOm .Vetttaas al1eingdisabiifleS ielated to exposure to
ôhenilòWbiologidal ageiïts/substahces; The table. belOw shows the number of these
claims pending and the:rthmberVBAhasdecidedv. ..H

To date, two of the 86 decisions listed above include a grant of service connection

Nòtificatioñ ÈEfàrÍs (SÈIÁOi. MG and CBRÑE):1Ás oMarh .3i;oo9,..\mAhs:
mailed a total of 8,053 outreach letters to. Veterans whO were participants inProject
112/Shipboaid Hazard and Defense (SHAD) Mustard Gas (MG) and Chemical
BiologibalRaiologicàl. Niclear Explosives (CBRNE) tests VBA enb1osdñDoD Fact
Sheet with each notification letter depeñding On the. the Veteran
participated VBA has completed outreach efforts to Project 112/SHAD and MG
participants,: Qütteach éffoñs will dontintie toChem-Bio tef parücipant becàuse of the
additional listmg of names anticipated from DoD

POC.- Bradtfnderwood, c&P:service

DVA003 013252

Chem-Bio Clahnsfor FYTD 2010

Month Pending Decided Total
December2009 1 .. 86 ....... 87

Data Base
Returned
Mail

New

SSNS

Names.
and SSN
sentto ..
nts

IRS :
Matches
withan
Address

Previously
Mailed

.. .

Total

Letters

Mailed

HAD : : 45 : 0... 459 .2 ..... 4,439. 4;441

MustaidGas: 22. 164 18G ..... 3:31.8
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8-09 12
POC - Brad Underwood, C&P Service

DVAOOS 013253

CBRNE 248 775 998 338 2,649 3,291

Totals 729 939 1,643 343 7,406 8,053
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